
Frequently Asked Questions

Do You Accept SNAP Benefits?
 Yes!  We accept SNAP EBT (food stamps) cards.

What if I Don’t Have $10 for My Deposit?
 The $10 deposit is required to become a CSA member.
 You can’t use your SNAP EBT card for the $10 deposit.
 You can pay using cash, or your credit or debit card.  

What if I Don’t Have $5 for My Weekly Box?
 We’re a team, and that means we’re here to help! Come to us with any concerns 

you have about making or missing a weekly payment. We’ll work together to find a 
solution.

 If you do not have enough money on your SNAP EBT card, you can pay for your box 
using cash, or your credit or debit card.

 ONCE during the season you may borrow $5 from your $10 deposit to pay for your 
box. If you borrow from this deposit, you will receive $5 back (instead of the full $10) 
at the end of the season.

What if I Don’t Like One of the Vegetables This Week? 
 You get to choose which vegetables go in your box. 
 If you don’t like a particular vegetable, you can choose not to take it.

What if I Can’t Pick-up my Box?  
 You can ask a friend or family member to pick up your box for you, but your 

friend/family member must pay $5 for your box using cash or a debit or credit card. 
 Make sure we/the Caring Cupboard knows who will be picking up your box for you.

How Do I Contact You?
 If you have questions, concerns, or comments talk with us at the Caring Cupboard, 

email us at CSA@GardenMeadowFarm.com, or reach us by phone at (717) 368-1696 
or (708) 203-2460. 
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